
 

 
 
 

 
 
 

NACUSO 2018 DIRECTOR ELECTION INFORMATION SHEET  
 
 This is a NACUSO Member Verification and Director Ballot for 2018.  In order to vote, 
you must be voting on behalf of a Primary Member of NACUSO in good standing, as reflected 
on the membership books of NACUSO as of January 23, 2018, the Record Date.  In order for 
your vote to be counted, you must send BOTH THE VERIFICATION AND THE BALLOT 
by fax, mail, or email to the Teller of the Election and the same must be received by the Teller on 
or before 5:00 p.m. Pacific Daylight Time on Monday, April 2, 2018.  The Teller of the Election 
is: 
 

 
Guy A. Messick 

Messick Lauer & Smith P.C. 
211 N. Olive Street 
Media, PA 19063 

 
Phone 610-891-9000 

Fax 610-891-9008 
gmessick@cusolaw.com 

 
 

Mr. Messick will announce the election results at the NACUSO Annual Membership 
Meeting on Wednesday, April 18, 2018 at 4:00 p.m. Pacific Time at the Disneyland Hotel in 
Anaheim, California.  At that time, any member may inspect the ballots.  The verifications will 
also be available for inspection but will not be associated with the ballots so each member can be 
assured that its vote will be kept confidential.  The by-laws do not permit nominations or voting 
from the floor at the Annual Meeting.  All persons on the ballot were persons who submitted 
their names to the Nominating Committee and to the Board.  There were no nominations by 
petition.  There is no provision in the by-laws for write-in votes.  A summary of the background 
information on the nominees is provided in this ballot.   
 

In 2018, there are four (4) director positions that are up for election.  All four (4) 
positions are for three (3) year terms.  All persons who are representatives of Primary Members 
in good standing as of the Record Date were eligible to run for the Board.    



 

 
 
 

 

 
 

 

MEMBER VERIFICATION 
 

 

BOTH THE VERIFICATION AND THE BALLOT MUST BE RECEIVED BY THE 

TELLER OF THE ELECTION ON OR BEFORE APRIL 2, 2018.  NO BALLOT WILL 

BE COUNTED WITHOUT A MEMBER VERIFICATION. 

 
I certify that I am a duly authorized representative of the Primary Member of NACUSO named 
below and cast the vote of the Primary Member in the enclosed ballot. 
 
 
 
Primary Member Organization Name:   ____________________________________ 
 
 
Name of person casting the vote:   ____________________________________ 
 
 
Position of person with the Primary Member: ____________________________________ 
 
 
Signature of person casting the vote:  ____________________________________ 
 
 
Date the vote was sent:    ____________________________________ 
 
 
 

Teller of the Election: 

 
Guy A. Messick 

Messick Lauer & Smith P.C. 
211 N. Olive Street 
Media, PA 19063 

 
Phone 610-891-9000 

Fax 610-891-9008 
gmessick@cusolaw.com 

 



 

 
 

 
 
 

NACUSO 2018 DIRECTOR BALLOT 
 
BOTH THE VERIFICATION AND THE BALLOT MUST BE RECEIVED BY THE TELLER OF 

THE ELECTION ON OR BEFORE April 2, 2018.   

 

YOU MAY SEND YOUR VERIFICATION AND BALLOT BY MAIL, FAX, OR EMAIL 

ATTACHMENT. 

 

NO BALLOT WILL BE COUNTED WITHOUT A MEMBER VERIFICATION. 

 

There are four (4) vacancies. The candidates are listed below.  You may vote for up to four (4) 

candidates.   Voting for more than four (4) candidates will invalidate your ballot.  

 

 
  

  

____________ Doug Burke, CU Service Network 

 

   

____________ Matt Kardell, CO-OP Financial Services 

 

 

____________ Anthony Montgomery, CUProdigy 

 

   

____________ Becky Reed, Lone Star Credit Union 

 

 

___________ Dean Young, PSCU 

 

 

___________  Mark Zook, Maps Credit Union 

 

 

Teller of the Election: 
 

Guy A. Messick 
Messick Lauer & Smith P.C. 

211 N. Olive Street 
Media, PA 19063 

 
Phone 610-891-9000 

Fax 610-891-9008 
gmessick@cusolaw.com 

 



 

 

 
 
 

SUMMARY BACKGROUND INFORMATION ON THE NOMINEES 

 
   Doug Burke, CU Service Network 

   Matt Kardell, CO-OP Financial Services 

   Anthony Montgomery, CUProdigy 

   Becky Reed, Lone Star Credit Union 

   Dean Young, PSCU 

   Mark Zook, Maps Credit Union 

 
______________________________________________________________________________ 
Doug Burke 

CU Service Network, LLC 

 

I’m asking for your support and vote in the upcoming NACUSO Board Member election.  I strongly 

believe in the mission of NACUSO and the role CUSOs play in supporting credit unions and their 

members.  Over the years, many people have contributed their time, knowledge and energy to make 

NACUSO what it is today.  I have over 30 years of credit union industry experience with 25 years in 

CUSOs.  I was fortunate enough to have had the opportunity to start a multi-credit union CUSO 25 years 

ago, which has flourished and is growing today.  I believe my collaborative CUSO philosophy would 

translate well serving as a NACUSO Board Member.  I would appreciate your vote and allow me to 

represent you at NACUSO in order to address the ever changing and growing needs in the credit union 

industry.   
 

Douglas T. Burke is the President/CEO of CU Service Network, LLC (CUSN).  Mr. Burke started the 
company in 1992 and launched the CU Link ATM network and a shared branching network spanning a 
seven state region, becoming the largest state network in CO-OP shared branching.  He was on the CO-
OP shared branching board from 2010-2017.  Most recently, he directed the organization into new credit 
union back office services which includes outsourced accounting, compliance services, IT, and HR 
services.  Prior to Mr. Burke's assuming the CEO role in July 2005, he operated in a Chief Operating 
Officer capacity for CU Service Network, Inc., since the company's incorporation in March 1992.  
Additionally, he was Senior Vice President of Colleague Services Corporation (CSC), the for-profit 
subsidiary of the Colorado Credit Union League, responsible for cards services, item processing and 
more.  Prior to his COO position in CUSN he was Asst. Vice President/Controller of the Colorado Credit 
Union League, CSC and SunCorp Corporate Credit Union for six years.  Before joining the Credit Union 
System, Mr. Burke worked for the accounting firm of Tinucci, Jones and Company, P.C.  He received a 
degree in accounting from Regis University and subsequently obtained his CPA license. 
 

              

Matt Kardell 

CO-OP Financial Services 

  
My name is Matt Kardell and I am seeking election to the NACUSO Board of Directors.  Although I have 

only been on the board for the last six months, I have enjoyed being a part of this important organization. 

I believe my 27 years in the Payments Industry will lend a valuable perspective to the NACUSO Board. 

Also, having worked with COOP Financial, PSCU, and The Members Group during my tenure as the 

SVP of North American Issuing at First Data, I believe my knowledge of CUSOs, and their model for 

servicing Credit Unions will bring a valuable perspective to the NACUSO Board.  I am honored to have 

the opportunity to serve, and look forward to being an active member of the NACUSO Board.  Thank you 

for your consideration.   



 

 
 
Chief  Revenue  Officer,  Mathew Kardell, joined CO-OP in April 2017.  Previously, he was Senior Vice 
President and General Manager (SVP/GM) of STAR Network Relationship and Sales at First Data 
Corporation.  He is a veteran of the payments and financial services industry with more than 25 years in high- 
performing revenue-generation and business development roles.  At First Data, Kardell most recently was 
responsible for the company's STAR Network client relationships with merchants and financial Institutions, 
with network transactions experiencing double-digit percent growth in 2015.  Prior to that position, he was 
SVP/GM of Financial Institution Relationships and New Business Development, managing more than $1 billion 
in revenue and spanning more than 4,000 financial institutions in North America.  In addition, Kardell has 
extensive experience in the credit union space, having managed those strategic relationships during his tenure at 
First Data. 
 
              
Anthony Montgomery 

CUProdigy 

 
I am respectfully requesting your vote for the NACUSO Board.  I desire to serve NACUSO, help CUSOs 

and the credit union industry remain relevant, and am deeply committed to NACUSO’s mission.  As a 

technology CUSO CEO and former credit union executive, I understand firsthand the trials faced by 

CUSOs and the benefits they deliver to credit unions in our beloved industry.  As your Board member, I 

intend to serve with three tenets in mind. Strengthening CUSO prosperity is the first tenet of how I plan to 

serve. Second, as a retired infantry officer, I understand the costs of excessive bureaucracy and stand 

opposed to unfettered regulatory oversight.  Finally, as a third tenet of my service, I feel a tremendous 

opportunity exists to enhance collaboration and collective innovation among CUSOs. If these tenets 

resonate, I would greatly appreciate your support.  Thank you for your vote. 
 
Anthony W. Montgomery is President /CEO of CUProdigy.  In this role, Dr. Montgomery is responsible 
for the vision, strategy, product engineering, sales, project management, operations, marketing, public 
relations, financing, company culture, human resources, and compliance. His accomplishments at 
CUProdigy include product line expansion with cloud managed services, market expansion, an innovative 
pricing model, adapting various agile methodologies to enhance productivity and efficiency, a cultural 
transformation, and growing the client base from 19 to 39 credit unions.  Credit union asset base grew 
204% from $1.897 billion to $5.762 billion under contract while member base grew 151% from 253,270 
to 635,012. 
 
Dr. Montgomery joined CUProdigy in September 2015 as President & CEO.  Prior to this appointment, 
he served for more than 20 years in senior management positions including the roles of CFO/CIO, COO 
and VP-IT in for-profit and non-profit financial institutions.  He also completed 20 years of military 
service, starting as a paratrooper at the rank of private, and retired at the rank of major in 2012. His 
awards and decorations include numerous commendations for meritorious, exemplary, and humanitarian 
service, among others.  His skill badges include the expert infantry badge, airborne, and air assault.  He is 
a combat veteran of Operation Iraqi Freedom, and a veteran of Operation Noble Eagle and Hurricane 
Katrina. 
 
Anthony holds a Doctor of Education (Ed.D.) in Interdisciplinary Leadership from Creighton University 
in Omaha, Nebraska.  He is an Alumnus of University of Chicago, Graham School with Advanced Project 
Management studies, and has also completed business leadership studies at Aresty Institute of Executive 
Education, The Wharton School, University of Pennsylvania.  In addition, Dr. Montgomery holds an 
MBA and a Bachelor of Science degree in finance from Southern Illinois University Carbondale. 
 
Dr. Montgomery is a PMI Project Management Professional (PMP), Certified Agile Practitioner (PMI-
ACP), Certified Scrum Professional (CSP), Certified Scrum Product Owner (CSPO), and Certified Scrum 
Master (CSM).  Dr. Montgomery is a frequent speaker and has presented at software conferences in 
Atlanta, Berlin, Chicago, Detroit, Helsinki, Nashville, New Orleans, Olomouc in the Czech Republic, and 
Paris. 
 



 

 
              
Becky Reed 

Lone Star Credit Union 

 
I am seeking election to the NACUSO Board for the first time because I want to be a nationwide advocate 

for CUSOs.  In 2016, as an executive of a mid-sized credit union, I co-founded a technology CUSO called 

PureIT Credit Union Services and currently serve as its Board Chairman.  Through that process I have 

witnessed the incredible opportunity for CUSOs to make a positive impact for credit unions.  I am 

convinced that through CUSOs, credit unions can revitalize their mission and continue to thrive well into 

the future.  I commit to you, if elected, that I will work tirelessly to support the unique CUSO 

opportunities available to credit unions because I firmly believe it is a game changer for our industry.  As 

a Board Member, I will have opportunities to advance the CUSO model that may not otherwise be 

available to me.  I humbly and enthusiastically ask for your support and your vote.  

 
Becky Reed is the Chief Operations Officer and Chief Information Officer for Lone Star Credit Union in 
Dallas, Texas.  In her current role, Becky is responsible for implementing the strategic vision of the 
Executive Team and Board.  This includes managing a core conversion and utilizing technology to create 
efficiencies for the staff.  She oversees Information Systems and Technology, Call Center Operations, 
Lending and Branch Operations. 
 
Becky is no stranger to credit unions.  With over 20 years of experience at credit unions of varying asset 
sizes and in various roles, including President and CEO, Becky understands the unique challenges of the 
credit union industry.  Becky is the co-founder of the Credit Union Service Organization, PureIT CUSO 
and serves as its Board Chairman. 
 
In addition to her credit union expertise, Becky is a management coach, mentor, and author of Bossy 
Becky Blog.  Becky graduated Summa Cum Laude from Concordia University in Austin, Texas with a 
Bachelor's Degree in Business. 
 
              
Dean Young 

PSCU 
 
The opportunity to continue to serve as a NACUSO board member would be a privilege and an honor for 

myself and PSCU.  I started with PSCU in 2005, shortly after Dave Serlo, the CUSO’s president and 

CEO at the time, began his NACUSO board service.  Dave was very generous in passing along to me his 

passion for credit unions and the importance of the role that CUSOs fill in helping credit unions more 

effectively serve their Members.  The opportunity to serve NACUSO and lend PSCU’s voice and the 

voices of its Member-Owners represents a continuation of Dave’s legacy and message regarding the 

power of scale and service that CUSOs bring to helping the industry sustain its growth and momentum.  I 

have spent my career in relationship building and partnering roles with credit unions and system 

partners.  I believe the experience gained from collaborating with credit unions and understanding their 

strategic objectives – and the unique challenges they face in a dynamic payments environment – has 

prepared me well to serve the NACUSO board to advocate on behalf of CUSOs and credit unions across 

the country.  
 
Dean Young leads PSCU's strategic direction on how to best leverage the cooperative's scale to advocate 

on behalf of the credit union industry.  He works collaboratively with key national industry partners to 

ensure there is alignment on hot topics and a cohesive voice.  Dean also serves as the lead executive for 

the Jack Henry & Associations strategic alliance. 

Prior to his current responsibilities, Dean led PSCU's relationship development and service delivery teams 
serving the CUSO's 850+ Member-Owner credit unions across the country.  This group collaborates 
closely with Member-Owners to understand each credit union's overall strategy and then brings the full 
power of PSCU to partner with the credit union to execute on those strategies.  Dean joined PSCU in 



 

 
2005 bringing 15 years of financial services expertise.  He has held various relationship development, 
sales, finance and operational leadership roles in the financial services industry.  
 
Dean holds a Master of Business Administration degree from Kennedy-Western University and a 
Bachelor of Finance degree from the University of South Florida. 
 
______________________________________________________________________________ 
Mark Zook 

Maps Credit Union 
 
It has been a privilege to serve on the NACUSO Board of Directors for the past nine years and as the 

Board Chair for five of those years.  For the last two years, I’ve served on the Regulatory Advocacy 

Committee and have participated in efforts to insure that NACUSO is a strong advocate for CUSOs 

throughout the United States.  

 

As the founder of multiple CUSOs in the areas of insurance, investments, reporting, mortgage and 

business lending, and payment technologies, I firmly believe in the work that the NACUSO organization 

does to create opportunities for collaboration and innovation within the credit union industry.  NACUSO 

is uniquely positioned in this regard and if elected, this spirit of collaborative innovation will be my 

continued priority.  I would be honored if you would re-elect me to this important role. 
 
Mark is the President/CEO of Maps CU, a Salem, Oregon based community chartered credit union.  In 
addition, Mark is the Chief Executive Officer of Maps Service Agency, Inc., the holding company for the 
Credit Union's subsidiaries including; Credit Union Wireless, Advanced Reporting, Maps Insurance 
Services and the CU Benefits Alliance. 

Mark has worked in the formation and operation of both wholly and multi credit union-owned CUSOs for 
twenty years.  In that time, he has led initiatives to form and/or acquire subsidiaries in the areas of 
technology, insurance, mortgage lending, business lending, registered investment advisory services, 
wireless services and employment screening. 

His current involvement in the credit union and CUSO movements include service on: 

▪ Board of Directors of the National Association of Credit Union Service Organizations 
(NACUSO), the CUSO industry's trade association. 

▪ Board of Managers of Ongoing Operations, a national multi-CU owned managed 
disaster recovery, cloud hosting, managed security and managed telecom CUSO. 

▪ Board of Managers of the CU Benefits Alliance, a national health benefits provider. 
▪ Board of Directors of Trellance, the nation's largest credit union card processing 

association. 
 

Mark holds a Master of Business Administration from Southern Oregon University and a Master of 
Science in Educational Leadership from the University of Oregon. 


